Operation Signature - 13.06.19
Sussex Police urge residents to remain vigilant to bogus phone calls and visitors.
Police have received nine reports in just under two weeks of people falling victim to courier fraud.
In each case residents have been called or visited by someone purporting to be from Dyno-Rod, a
national plumbing and drainage company, claiming emergency work was required on tree roots that are
causing damage to sewers and a cash deposit was needed to hire the required equipment.
On Monday, June 3rd a woman in Hove received a phone call asking for payment for the equipment. A
man came round shortly after to collect her card and £250 was withdrawn.
On the same day a woman in Hove received a similar phone call with the request for payment. No money
was handed over.
On Tuesday (June 4th) two Worthing and a Brighton woman were targeted both on the phone and in
person. No money was handed over. On the same day a Worthing man handed over £450 to a man who
stated money was required to fix a drainage issue.
On Wednesday (June 5th) a Brighton woman received a phone call asking for payment but she checked
with the council who confirmed it was a scam. No money was handed over..
On Thursday (June 6th) a disabled woman in Worthing handed over her card and PIN to pay for the
deposit of the equipment. A total of £1,800 was taken from the account before the card was stopped.
Police have been providing support, including advice and assistance on prevention measures.
PC Bernadette Lawrie, the Sussex Police Financial Abuse Safeguarding Officer said; "Remember - no
police officer, or bank staff on the phone, will ever ask for your bank details or for cash. Don't give
your details or cash to anyone in these circumstances!
"Luckily the majority of the victims realised something didn’t feel quite right and made contact with a
professional body who confirmed the matter was a scam.
“For further advice and information on preventing this type of fraud, click the link for the Sussex
Police website at https://beta.sussex.police.uk/advice/advice-and-

information/fa/fraud/personal-fraud/door-to-door-courier-fraud

Help Us Keep Sussex Safe
Seen something suspicious or have information about a crime or incident? Please contact us at
http//www.sussex.police.uk/contact-us/, email us at 101@sussex.pnn.police.uk or call 101.
Alternatively you can contact the independent charity Crimestoppers, anonymously, on 0800 555 111,
or online at www.crimestoppers-uk.org

